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Abstract

This study investigated the effect of digitalization and electronic management on human resource
management development at Libya Phone Company in Zawiya. A descriptive-analytical approach was
used, drawing on a questionnaire administered to a simple random sample of 120 employees. The data
were analyzed using SPSS, descriptive statistics, Cronbach’s alpha, Pearson correlation, and regression
analysis. The overall mean for digitalization and electronic management was 3.72, while the mean for
HR management development was 3.65. A positive relationship was reported between the two constructs
(r =0.680). The model’s coefficient of determination was 0.462, accounting for 46.2% of the observed
variance in the dependent variable. Process automation and data digitalization emerged as notable
dimensions. Recommendations focus on upgrading digital infrastructure, integrating electronic systems,
improving employee databases and digital skills, strengthening information security, and supporting
evidence-based decisions.

Keywords: Digitalization; Electronic management; Human resource management; Process automation;
Libya Phone Company.
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