ﬂJdtﬁéﬁijiﬂ44§A
2026 sz 3 sl Gaka (2) ol
3135-2359 =+

Al-Farouk journal of sciences

Volume (2), Issue (3) (JUNE, 2026)
ISSN: 3135-2359

Sl alail) (pjlia (Sita e)d) Baga (Cpmeald ‘:,A W) ga9 Admall Byl
Clpal 13ana 7 luas Als
Fash) Axals [ sl Al s
Email: k.na;rat@zu.edu.ly

https://orcid.org/0009-0004-2923-0747

Knowledge Management and its Role in Improving the Performance Quality of

Secondary School Principals
By: Khaled Mesbah Mahmoud Nasrat

Faculty of Education, Abu Issa / University of Zawiya

2026 /7/20 : x5l &6 -2026/7/10: 3580 G5 2026 /7/2 daa) el )55 2026/6/15 120 f )l
gaidlall
cgilll el ojlae (guadd (gylaY) oY) Baga Cpaeat & Ayl Blal Hen e capil) ) Gl Caoa
Sl Y gsa b ¢ S b ) mgiall Galdl adicly - gadagll eVslly g ulall cilis B
Cpn (G aged Abyaall 313 o ) cajelal - Lgie il (adlanaly Lollasy lgasatig Aalud) bl
it ibaad agag <ty WS LA padl Jala ) dasl skt cJealgilly Galaill Jajatg claglaall 48
gl ) ol A Clsnd dpmgs diaall Ll Hladn w8 BelS) Canwag ¢ il daglia
Cila iy oA ymall 3S)Lba Suieis cdaniie ranyde Ay s of L) Gl Galig L )aY) 1Y) Clgise
p3iy eagly Apadaill dalaall 3sa Grwindy (el iy gk Ll (ha ¢ Sileall pading ¢Lingl il
et gl it Al Joled g 1) bt oLy cdygn Aas)S ol
s tdasl eYsll cgalall SlLaE cayladd) gy c(g)laY) oY) Baga (dijadl 5ylal: Lalidal) clalsl)
Abstract
This study aimed to identify the role of knowledge management in improving the quality
of administrative performance among secondary school principals through computer
technologies and job loyalty. The study adopted a deductive desk-research approach
by reviewing, organizing, and analyzing relevant literature and previous studies. The
findings revealed that knowledge management improves information accuracy,
strengthens cooperation and communication, and enhances decision—making within
schools. However, several challenges were identified, including resistance to change,
limited competence in using modern technologies, and training gaps that resulted in
uneven administrative performance. The study concluded that providing a supportive
school environment, promoting knowledge sharing, employing technology, and offering

incentives can develop principals’ capabilities and improve the quality of the
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educational process. It recommended periodic training programs, electronic
knowledge-sharing platforms, and initiatives that strengthen organizational loyalty.
Keywords: Knowledge Management, Administrative Performance Quality, School

Principals, Computer Technologies, Job Loyalty.
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