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Abstract

This study aimed to examine the impact of digital transformation on the development of
administrative services in Libya, through an applied study conducted at the University of Zawiya. The
study adopted a descriptive-analytical approach, which focuses on describing the phenomenon,
analyzing it, and interpreting the relationships between its variables.

The study population consisted of administrative employees at the university, from which a simple
random sample of 80 employees was selected. A questionnaire was used as the primary data collection
tool, comprising two main dimensions: digital transformation and administrative services.

Data were analyzed using both descriptive and inferential statistical methods, including mean,
standard deviation, and percentages, as well as Pearson correlation, linear regression analysis, and the
independent samples T-test.
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The findings revealed a moderate to high level of digital transformation implementation within the
institution. The results also indicated a clear improvement in the quality of administrative services,
particularly in transaction processing speed and procedural accuracy. Furthermore, a strong positive
and statistically significant relationship was found between digital transformation and the
development of administrative services, with digital transformation explaining a considerable
proportion of the variance in service quality.

The study also identified several obstacles limiting the effectiveness of digital transformation, most
notably weak technical infrastructure, the need for continuous training, and resistance to change
among some employees.

Keywords: Digital Transformation, Administrative Services, Information Technology, Administrative
Performance Efficiency, Educational Institutions.
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G sie 3305 O (Ao L i IaY) el Gauad s (a3l Jsaill G A 58 Alag) 480ke 3 pa il 258 o saal) (s
SOV el B2 g b g Al 5ol e ) (505 Al )
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gsbal) i 3 aal) 2alaa aglall (39 81 Alae
Ay leadlly a8l il o 283l (Pearson Correlation)bli )Y dsas :(6) dsas
N Sig. (p-value) (riala ¥ Jalas <l yaiall
80 0.000 0.72%%* Aoy cleadl) 33 ga e ol J sl
80 0.000 0.68** Gleadll Hlai) de e )l J gl
80 0.000 0.75** Sle) 2y 48y 5 il Jgaill
A Y Gleadll iy a8l J gl O Wilaal Jhas o8 ok bl ) s g
(Regression Model) bl Jlasi¥l #3541 1(7) s
Sig Std. Error Adjusted R Square R Square R Model
0.000 0.41 0.51 0.52|| 0.72 1
4&)\&\}” Gleadll 33 2 ‘_g ).\z:\x\ (952% sy GA§)X‘ d};ﬂ\
S pll fas 4y 8 A
1(8) Usa> )z asaill 4a3LaANOVA (
Sig. F Mean Square|| df Sum of Squares Model
0.000 45.87 38.21 1 38.21 Regression
0.45| 78 35.29 Residual
79 73.50 Total
Lide Alla #3 5aill — (0.05) (s siase ie Iy a7 salll
(Coefficients) ylasa¥l Cllaar(9) Jsas
Sig t Beta B aiall
0.000 4.12 — 0.85 (Constant)
0.000 6.77 0.72 0.76 8N J a3l
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- laas¥) doles
Y = 0.85 + 0.76(X)

Aoy Gleadll 3aa (A Sl ) g8 (el I Jgatll 8 8as) g Bas g 8L )

Gy Al WAl 1(10) dsas )ordad) cous(T-Test

Std. Deviation Mean N ERENy
0.42 3.71] 48 s
0.39 3.76 32 &)

:(11) Js2> Independent Samples Test

Sig. (2-tailed) df t

0.56 78 0.58

LS ¢ (r=0.72, p < 0.01)&2¥) clasdll Gaun s a8 )l sl G 4y 8 Aplag) Aol ) 483e 3 5 g i) @yl
2l e Jay Lee oY) cileadll 52 ga (5 sine (8 i) (ha %52 At Lo sy a1 J o) G lasiV) Qs e
Lilas) s s 0 a

@Gﬂ\ua)s:)ds@lﬂ\

(Y sl e Lpaali (S5 ¢ Ay sl 1) Arala Jala 4 play) clenal) e o il

Caada Al jall Jaa A 3l O ) il 0 A8V oy a8 )l Jsadll Baadal (e adi ya ) dass sia (5 sie 3535
e o le) Y] (A SV Al e dae JA) al s g IaY) desdl Jals A )1 el i A U sale U
s giall kil Als pe (8 il sall g ol

bl ) ag i S el g JSy agend a8 1) Jsatl) G i) caigy 2 HaY) Cleadd) il de s b dasale (s
bl Aallae A A5 SIY) Aadail) slaic) 5 A8 ) ol ol ja ) Jali A I3 5 cpadill CadlulL 4 )l 3, oY)

olad i L ) (5 sina agadl Gy plaY) (aila sall G il < jelal visad 1) Aadaill alasial Joa (puida sall (52l o Lia ) 25
o3 o il 5 Al 5 jall oDl ) (s jr Lia i A 50 (8 gl ga g at ) cJand) 8 Al Aalai¥) alasiil
aadasyl

(il Jsaill Alad e i JI5 Y Al cilasdll (e 220 35a s e gl CiES iy oY) 5 A U gaall ny ) e
& will (il sl (may da glia ) ddla) il e e ) Aslall s il Agiadl) ) iany Conaa Wl (e
- Al ()

o) AEla ¢ yhe AN

V) s 3 T e Sldle iy )l Jsal) of e AaLll bl pall 5 gkl JUaY) ¢ a8 Al all il L
83sa 5 A8 5 Ae yudl (g Ay oY) Leddll (5 giane yyshal 3 il s U aged Cam cpaledl) il all Jila (5 1Y)
Jae G 5l J00 2my JieY) JSAIL (3885 o) 3y i g A5 5 Apalati o g i 5amy Ao ye J) 35 Y ALK aidlad (o W ¢ 5lasy)
Al
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NI el e oY) il g Glany (o U pade L Canal a8 ¢ 2550 5 daala 8 o)) Joatll o ) il i cale S
Ll (e ALK 5L (5 sise Ao 58 Al il srall 5 lbanill (e Ao gene Canns L 1 gane iy uenll 138 0
Azad )l

;A“_IGJ:.AS\ oda JJ.I\ 82Y)

Alaaiul L agi )38 o i (ails gall dga el A pxil) el all LS ane () G G sl Al e (i) (s
LY eV B85 e s a8 N Jsatll Adled (e g Laa (3o lES A g pSIY) AadaY)

Tasine 5l S o i chgad ) Al il A gecil) (mny 3mSR Aindl Al onia
cclaadll i) Aoy Jaal) & paind e Lo (uSaiy L ga g cALalSial) dadasy)

Cullu) e QN olas Cplalal) immy (gl Gyl o gliall (pe Ain 3 g5 i) i sglal 2 jusill il gall (yinns e slie
il Jsadll e it 5 a5l S Ll Ja pall chn 205 Le 5y el a1 ) Al

sl Jaalil) (e Sl Lol iy Jy ecnilil) i e o sy ¥ el Jonidl) s o) sl (S eelld e 2l
Al () A a5 slats ALl Alee ol N Jgatl O S50 Lo 58 5 ¢ ppnill Aol dpapdaiil) Z8UE 5 Agial) 451
Badwie A58 sl 5 Ayl g 4y 1)

il 4l

A agieliS a8 5 Aaal) dad ) Aalail) aladiu) Jsa oY) Cpdlh gall A 5 T 5 gl g 2555 g

A g iSIY) AadaiY) de sy )il aniay Loy daalad) Jaly il dgal) Al ghai 5 Cypand e Jaall

s Tyl s Tontl i) THUA o liie Ly Llall 510y (5 sise e ad U J saill ALaliba 5 danal 5 Al jinsd A3
Agaall bl pall 5 il Y il e clacdll ppan Jadill 4y HaY1 Sle) oY Al las w53

L Cleaal) las) 8ol ad ) b gy Loy i g 1) ol Qi 5 Ay oY) e ja Y daguss

c 8l Jsaall il gall da glie (e 2adl A el Jals puaill A8 3, 53

ALalSia g Bas ge dadd ) Cila slae Aadail jue AR €l YT Geadil) (5 i Gl

e S e 2N ghat Coags 4y 5oy leaddl e Cpasiivsdll Lia )l (5 ) 50 ansi ¢ ja

)l dails
Dl zoab ), Gl a5 daaa¥) casgiall e sSall il sall b ad ) Jsadll (2020). dene 0 ) de ¢ el

ssall daa) | halll s dlae g3 sal) Gihieas alle | LS sl ) deaa | BUH galel) 3 )Ua o mlaas aaas
Ly 0 00 - 1) ) andail) Clssga el g shai & ()l Joail) S (2026) .o sall ariallae 2aal, & 3 5))
, 10(39), 1609-1622 ALeLill o shall Alna, Gl ) Augill 5 o slall al) dgaally G pil) A elimef s

g i sladl Alsa, ad ) a6 guia (b Aadleil) s pall (8 A 1Y) lasdll slai (2021). S (i s ¢ gaiial
. https://example.com78—45 ¢(3)15 Yl

o stall e, Faatl lannssall 3 (oY1 ela¥ 808 e il ol LS, (2021). dash (o el e ¢ s
. https://example.com115—88 «(2)17 ¢du )Yl s 43 50 il

ostal) Alae, s sall Janll  odatl Jane da sSall s sall A o laY) e1aY) 32, (2020). 2ead (g dens (g sl
. https://example.com84—55 ¢(1)18 «a_aY)

polall Aaa, da Sall Gl gall 3 (5 laY) 1Ay Ot (A L 505 Cilaslaall Lia o1 635, (2020), e G ) 2o (5 )
. https://example.com110—77 ¢(2)12 dbai®Y) 5 4, 2y
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